
How to Get Help on HW and Old Exams 
 
First, keep an organized notebook and practice writing out your work in doing problems. 
Second, let yourself struggle before seeking out help. 
Third, always check your work and practice getting things right on the FIRST attempt. 
 

Now, if you are still stuck on a problem here are resources you should be using/trying… 
  

1. Watch lecture videos! 
 

2. Read textbook. 
 

3. Ask questions in quiz section.  Or TA or instructor Zoom office hours. 
 

4. Use our Canvas discussion board.  You typically will get a response within a few hours. 
 

5. Use the MSC discussion board, live tutors are on to help you and you typically will get a response 
immediately: 
(https://sites.math.washington.edu/msc/)  

a. Mondays-Thursdays: 9:30am to 9:30pm  
b. Friday:                          9:30am to 1:30pm 
c. Sundays:                      2:00pm to 6:00pm 

 
6. CLUE tutoring and review sessions - Zoom drop-in tutoring and review 

sessions)(http://webster.uaa.washington.edu/asp/website/clue/) 
a. Sundays:                         7:00pm to 9:00pm 
b. Mondays:                       7:00pm to 10:00pm 
c. Tuesdays-Thursdays:    7:00pm to 11:00pm 

 
7. Other Academic Support programs.  There are many, many other options available for help depending 

on what program you are in, please use those support options.  Here is a list of many other options: 
http://webster.uaa.washington.edu/asp/website/campus-resources/ 
 

8. If you have tried all other things, then as a last resort you an email me.  So you never are more than a 
few typed words away from help! 
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